4/28/25, 11:09 AM Chat Transcript

Conversation started on Saturday, April 26 2025, 18:44

[18:44] Visitor navigated to https://www.getfares.com/Signln
[18:44] Visitor navigated to https://www.getfares.com/flight
[18:44] Visitor navigated to https://www.getfares.com/ImportPNR
[18:44] Visitor navigated to https://www.getfares.com/flight/search-results-new
[18:44] getfare (System Message) : Hi there! Looking to book your flights? I’m here to help you with quick
and easy ticket booking! Just type what you need, will take care of it !
[18:44] getfare (System Message) : Hi there! Looking to book your flights? I’m here to help you with quick
and easy ticket booking! Just type what you need, will take care of it !
[18:44] Customer Support (System Message) : Hi! How can we help?
*1 have a question
*Tell me more
[18:45] V1745673278275980 : Hi
Hope you are well
How can i import PNR?
[18:45] Visitor navigated to https://www.getfares.com/Recharge
[18:48] Visitor navigated to https://www.getfares.com/flight
[18:48] getfare (System Message) : Hi there! Looking to book your flights? I’m here to help you with quick
and easy ticket booking! Just type what you need, will take care of it !
[18:49] getfare (System Message) : Hi there! Looking to book your flights? I’m here to help you with quick
and easy ticket booking! Just type what you need, will take care of it !
[18:50] V1745673278275980 : Hi
Hope you are well
How can i import PNR?
[18:50] Visitor navigated to https://www.getfares.com/
[18:50] Visitor navigated to https://www.getfares.com/ImportPNR
[18:50] Visitor navigated to https://www.getfares.com/
[18:51] Visitor navigated to https://www.getfares.com/Queuelable
[18:51] Getfare has joined the conversation.
[18:51] Getfare : hellow
[18:51] V1745673278275980 : Hi
[18:51] Getfare : How can 1 help you?
[18:52]1 V1745673278275980 : How can i import PNR?
[18:52] Getfare : where you want to import the PNR?
[18:52] Getfare : Can i have you agency name please?
[18:52]1 V1745673278275980 : Rahi Travel
[18:52] V1745673278275980 : Im new in the platform and trying to understand all the features
[18:53] Getfare : sure would you like to have training session for our getfares.com portal
[18:53] V1745673278275980 : Yes please
[18:53] Getfare : let us know will arrange a training session for you
[18:53] Visitor navigated to https://www.getfares.com/Recharge
[18:54] Getfare : You will get a call from concern team on training session by Monday
[18:54] V1745673278275980 : Ok Thanks
[18:54] Getfare : Let me know anything else i can help you with...
[18:56] Visitor navigated to https://www.getfares.com/Autolmps
[18:57] Visitor navigated to https://www.getfares.com/Recharge
[18:57] Visitor navigated to https://www.getfares.com/ClientRoleRights
[19:01] Visitor navigated to https://www.getfares.com/Signin
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